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IKIO develops, produces and sells advanced self-service 
solutions, with integrated direct payment facilities. IKIO is a 
unique Content Integrator, enabling a mixture of various content 
applications in one solution, to meet market requirements and the 
best RoI. IKIO has successfully delivered custom-made 
selfservice solutions in record time. 
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The goal of Vodafone is to decrease the 
transaction time for top-up codes for 
consumers. With consumers using the self-
service solution, the efforts of the store 
personnel can be put into selling phones and 
subscriptions. Results so far have met these 
goals. 

The look & feel of the application are in the Vodafone 
house style and with the specifics of a touch screen 
application in a consumer environment. The whole 
system has been built into special wall-cabinets, in the 
style of the re-styled Citypoints. 

Vodafone selected IKIO prepaid top-up system for the Citypoint stores 
in the Netherlands. 
 
Customers can get a quick and easy top-up code for their Vodafone prepaid 
mobile telephone. After selecting the desired top-up amount, consumers can 
pay directly and receive the code on a printed voucher. 

The Payment facility in this solution consists 
of a seamless combination of the: 
1. Integrated payment terminal for PIN (the 

Dutch direct debit card system), 
Chipknip (the electronic wallet), debit 
and credit cards. 

2. Bill reader / acceptor for Euro notes. 
This reliable payment facility, part of the IKIO 
Payware, fits with the mixture of payment 
methods required by Vodafone. The IKIO 
Payware adapts continuously to international 
developments in payment methods & 
processes.  

Fast & Easy a  
prepaid voucher 

Cash & Cards in 
one solution 


